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PE3IOME Hauunas ¢ 1 Oxta6ps 2004 rona EBpocrar - CratucTuyeckas Clyx-
6a Esponeiickux coo0uiecTs, IPHMEHSET CTPATETHIO, HANIPaBICHHYIO
Ha 6ecIIaTHOE PAacCIPOCTPAHEHHE CTATHCTHYECKHX JAHHBIX H Iy 6 IHKanuii mocpenct-
BOM CBOEro caita B MutepHere. 310 NpUBOINT K OBICTPOMY POCTY MHTEpECA K IIpel-
naracMoii HH(GOpMaUH Kak cO CTOPOHBI YK€ CYLIECTBYIOUINX, TaK H CO CTOPOHBI HOBBIX
rpymmn noTpebutesiei, u TpefyeT CBOeBPEMEHHOI0 0OHOBIEHUS ONIyOIMKOBaHHOI CTa-
THCTHYECKOH HHpOopMaluu. B Lesax Toro, 4ToGb MAKCHMAJIBHOE YHCII0 OTpebuTesel
BOCIIONIB30BAIOCH CBOOOJHBIM HOCTYIOM K HH(popManuH, EBpocTar co3aaer ceTh Ha-
HHOHAIBHBIX ieHTpoB (“European Statistical Data Support” (ESDS) Help Desk), accu-
CTHPYIOLIUE NOTPEGUTENSIM, HILYIIHM CTATHCTUYECKYIO HHOOPMALHIO.
B crathe npousBeeH IpocMoTp AestensHoctr Gonrapexoro ESDS Help Desk
B KauecTBe YaCTH €BPOICHCKOH CETH LEHTPOB MO aCCHCTHPOBAHHUIO MOTPEOUTENAM.
TIpocnexxuBaoTCst OTAENLHBIE 3TANB! PA6OTHI HAHOHANBHOTO LEHTPa ¢ MOMEHTA IIpH-
coeMHeHNs HanmoHansHOro CTaTHCTUYECKOTO HHCTHTYTA K IIPOEKTY, @ TAKXKE U J0-
CTHTHYTHIE OCHOBHBIE UTOTH. BHHMaHHE YENEHO TAKKC U ACATENBHOCTAM, KOTOPLIE
GyayT ocymecTaiasThesa 6onrapckum ESDS nentpom Ao xonua 2009 roxa, B cooTseT-
CTBUM C IPHOPUTETAMH U eisMu EBpocTaTa B 061aCTH paccipoCTpaHeHNs CTaTHCTH-
qeckoil MHOPMALMK M aCCHCTHPOBAHMS MOTPEOUTEILSIM.
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SUMMARY Since the 1-st of October 2004 Eurostat-the statistical office of the

EU-applies a new strategy aimed at free of charge distribution of
statistical information and publicaiton via its web site in Internet. This provokes rapid
increase of the interest towards the information disseminated not only from the existing
groups of user, but also from brand new category of users, and requires timely refreshment
of the disseminated data. In order to allow a maximum number of users to benefit from
the free access of information, Eurostat created a network of national centers (“European
Statistical Data Support” (ESDS) Help Desk) supporting users searching for European
statistical data.

This article is giving an overview of the activity of the Bulgarian ESDS Help Desk
as part of the European network of centers for users support. All phases of the work of
the center since the joining of NSI to the project are overviewed as well as the acquired
aims. The pending tasks of the Bulgarian ESDS center until the end of 2009 are also
followed taking under consideration the priorities and targets of Eurostat in the field of
statistical data dissemination and users support.
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