Individuals using the internet for interacting with public authorities
	1. Indicator: Individuals using the internet for interacting with public authorities


	Short Description:
Unit of measurement:

	This indicator expresses the share of persons aged 16 to 74 who have used the internet, in the last 12 months, for interaction with public authorities (i.e. having used the internet for one or more of the following activities: obtaining information from public authorities websites, downloading official forms, submitting completed forms).
Percent


	2. Purpose and relevance of the indicator


	The use of government and local authorities’ services gives the citizens possibility to direct access to information and makes communications with the corresponding authorities easier. 


	3. Data availability, reference period and update of the data


	Availability:
Reference period:
Last update:

	Data are available for the period 2008 - 2017
Annual
December 2017


	4. Institution responsible for the development of the indicator:


	National Statistical Institute
Note: More information on the methodology of the survey and the relevant indicators can be found in the subject heading "Information Society ", subheading "ICT usage in households", "Metadata".



