
Persons using the Internet for interacting with public authorities
The use of Internet for interacting with public authorities gives the citizens possibility to direct access to information and makes communications with the corresponding authorities easier. 

The government and local authorities in Bulgaria offers on-line services but the number of people who use the global network to download or send official forms or to obtain information from the authorities’ webpages is still small. In 2016 18.4% of individuals had taken advantages of these services.
Figure 1. Relative share of individuals who had used internet for interaction with public authorities 12 months
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